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A Pro Bono Program of PCFINE

The SOFAR (Strategic Outreach to Families of All Reserves) program is one of the community outreach programs of PCFINE (Psychoanalytic Couple and Family Institute of New England). This pro bono program was established to serve families of deployed reservists through preventative, educational and direct clinical services to individuals, adolescents, children and families. The program’s therapists are licensed psychologists, social workers and psychiatrists largely drawn from the greater Boston area, who have agreed to volunteer their time to work with deployed soldiers’ family members.  The volunteers do not work for or act on behalf of PCFINE, and PCFINE is not responsible for verifying their professional background or for overseeing their conduct.  PCFINE’s role is limited to coordinating and supporting these independent clinicians who have so generously offered their services for the benefit of military families.  

The volunteers organized by PCFINE will provide psycho-educational services to families who are interested in these services and who are not already in therapy.  We will also assist family members with respect to the well being of their children and offer preventative services for younger people to help address difficulties associated with the deployment of family members, including separation, disability, illness and loss of loved ones.  We plan to meet with family members for a few times or many times, often beginning with family members’ mobilization before their loved ones are deployed and extending up to four months after redeployment.  Should additional treatment be necessary, we will help find referrals with other community sources not connected with the SOFAR program. 

It will be helpful in the development of this program to learn what services the families find most useful.  To that end, the volunteers will collect basic demographic information from each patient, including ages of family members, school status, work status, length of deployment to date and anticipated length of deployment.  The volunteers will also ask about the existing support systems families have, if they have a family doctor and pediatrician, if there are children in the family, whether they belong to a church, synagogue or temple, and the degree of financial distress the deployment has precipitated.  Finally, the volunteers will collect information about the reasons for needing assistance now and whether this reflects an individual problem or a family problem with more than one member affected.  This information will be used by PCFINE to assess the effectiveness of the SOFAR program and to improve the program going forward.

We do not plan to reveal any patient information to the Reserve.  However, as more fully explained in a consent form signed by all patients, issues involving elder or child abuse or imminent danger to patients or others may not remain confidential and must by law be reported to civilian authorities.

To obtain a referral to a SOFAR therapist, please call us at 617 266-2611
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